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Program Objectives

The Court Reporting Program is a skill-based pnogtiaat "is designed to prepare the student to theet
qualifications to sit for and pass the state aedithorthand reporters exam." The Court RepoRirmgram is an
integral part of Humphreys College and encouratgestudents to seek a Bachelor of Science degr€eunt
Reporting, thus requiring students to take additi@eademic courses.

The major learning objectives of the Court Repgrfitogram are listed below:
1. To develop mastery and application of a confliee machine shorthand language.
2. To develop a minimum of 97.5% accuracy in th@scription of live single-voice dictation materitttated
at 200 wpm.
3. To develop a minimum of 97.5% accuracy in thegcription of live three-voice deposition material
dictated at 180 wpm.
4. To develop a minimum of 97.5% accuracy in tlaascription of live four-voice court material ditetd at
200 wpm.
5. To gain knowledge of the general and speciatiteslogies likely to be encountered in court pratiegs,
depositions, hearings, and other meetings andjat [@oceedings.
6. To gain a thorough knowledge of the computenrietogy currently in use by court reporters in perfing
realtime computer-aided transcription.
7. To develop fluency and accuracy in reading stestes aloud in class, as directed by the instructo
8. To develop a thorough knowledge of transcoptifats used by court reporters.
9. To develop a thorough knowledge of research ma¢geand techniques available to court reporters.

This list of objectives shows at a glance that €CRaporting is different from many other progranistody normally
associated with a college education. Even whemeaoed to hands-on training in advanced chemisthjiaogy
programs, court reporting requires very specifiele of accuracy of its students. In some waysitha pass or fail
program, with each level requiring high degreesashpetency and skill before a student can be atlam® the next
higher level. In addition, very diligent and inigént students may be unable to attain adequastenyaof the "skill"
involved in realtime transcription, and one studeal take a year more or longer than another studeattain a
specific speed or accuracy.

Pur pose of the Review

The purpose of this review is to evaluate the CBe@qorting Program in terms of the college's edaoat
effectiveness C-DATA model.

Community



Issue: How effectively has the department consistentlyagiegl the community through professional development
activities, memberships, its advisory committeadgiates, and prospective students?

Review and Analysis of Evidence: In evaluating the community element of the C-DATAdel, the team used the
following submitted by the Court Reporting Departror its Program to form its assessment and recendations:
list of faculty memberships, faculty trip repomsinutes of advisory committee meetings, acadenangland
academic budget requests.

Conclusions and Recommendations: In reviewing the list of faculty memberships andfpssional licenses and
certification, we found that our Department ChKiy Reindl and adjuncts, Brenda Nottoli and L. Rwoiall maintain
current Certified Shorthand Reporters Licenses (C3Rost of the faculties are professional memioéthie National
Court Reporters Association (NCRA). Four facultgmbers have earned and maintain NCRA certificatasns
Certified Reporting Instructors (CRI). HumphreysllEge adheres to the comprehensive standarde stdte of
California. Kay Reindl is also a member of the Bgipon Reporters Association, California Court Beers
Association, California Official Court Reporterssagiation, and Northern California Court Report#&ssociation.

We recognize the long list of professional orgatiimamemberships and the ongoing support of fadulty
professional development. In reviewing the progsaaalvisory committee minutes, we found extensiwidence of
ongoing interaction with the Court Reporting Depaant faculty who attended conferences, conventwoskshops,
and various career day presentations given at loghalschools.

Curriculum Development

Issue: How effectively has the department used communipyii and program assessment results to improve its
programs, and are program offerings aligned witfjpmaarning objectives as reflected in degree gplaourse
descriptions, and course syllabi that include a®lgarning objectives and other syllabus requirdsstated in the
faculty handbook?

Review and Analysis of Evidence: The Court Reporting Department has used a methddext assessment for
many years in the form of portfolios. A portfolerequired of every student in order to qualify tioe state
examination to become a court reporter. It isechthe “senior project.” Additionally, students shiranscribe a
minimum of 20 consecutive pages from both a dejpwsfiroceeding and a court proceeding. The CoepoRing
Department utilized the senior project as the netthowhich these requirements are documentedoniists mainly
of work completed in the internship program — aurement of the California Court Reporters Boarthat the
student completes an internship program prior titying for the state examination.

The Court Reporting Department used the portfahdglarch 2006 to assess major learning objectiveV80 #8):

to develop a thorough knowledge of transcript fasnesed by court reporters. Specifically, theyyared the
required transcript pages to complete the assesgr@act. Based on the recommendations contam#éte MLO #8
report, the department incorporated multivoice negments into the existing requirement classese ddpartment
also added the additional instruction with the CE6H class (Computer Aided Transcription) to enshae students
know how to utilize their software to produce tbegiewed elements of the transcript. Some of thdemrresponses
on the Graduate Review Surveys were those of corarehow to adapt a transcript to another layoegping track of
billings, and also that there was no emphasis altimee class and theory. These are applicaticaisate now covered
in the CAT 164 class and also in the CR 290 (Peddesl Practice & Ethics class).

Conclusions and Recommendations: Upon review of the Court Reporting Department negtninutes for the
previous four years, we found evidence of ongoiisguksions and resulting actions taken in the afrearriculum
development.



It is recommended that the Court Reporting Depantraentinues its current practice of holding faguiteetings once
per quarter and continue the ongoing discussionsgard to curriculum improvements in order toyfutieet the
expectations of student success and curriculumlolevent.

It is recommended that the Court Reporting Depantraentinue its current practice of using the seproject
portfolios for every student which utilizes the jeid to document the mandated requirements of gléothia Court
Reporters Board in several areas.

Advising
Issue: Court Reporting course schedule plans and studssts

Review and Analysis of Evidence: Advising within the department is accomplishesbtigh different methods, and
there are certain components of the advising psoites are required by the Court Reporters Boarfdatifornia
(CRBC). The students are divided by speed levislden the two full-time faculty members for degaeel
registration advising. Students are required taialthe advisor’s signature on each quarterlystegfion form. In
addition, students must schedule an annual advappgintment where the student’s progress is dégclias required
by the CRBC. At this meeting, the student compglete advising form that asks specific questionsiatiir
progress and their awareness of options and chaviges the court reporting profession.

There is a procedure in place for advising studehts must enroll for a machine class for which thaye received
three or more “IP” (in progress) grades. The studeust complete a form, “Petition to Re-enrolMachine
Courses,” which is then signed by the program doatdr and the dean of instruction. Upon comptetbfive
consecutive quarters at the same speed level, engeeay be scheduled between the student andebertinent
chair to review the student’s progress (attendamaemework, class work, etc.). The dean of instouctvill be
advised and may also attend the meeting. At tieistimg, alternate programs and career choices malysbussed.

Career advising is accomplished within the classrttrough discussions of current trends in legmtaand career
opportunities that are published in professionaiogkcals and other publications. Students are efccouraged to
attend professional workshops and conventions wheermossible and are encouraged to join profeskamsmciations
of court reporters. Speakers are brought in toestdmany different facets of the profession, a&ld frips are
occasionally taken to the courthouse or to a dépadirm. Students participate in mock trial oppmities at law
schools or through high school events. Studemtslso encouraged to join online mentoring progriamsugh
professional associations which match students avittorking reporter.

Conclusions and Recommendations: Career advising is a great way of providing thelstu the relevant and up-to-
date information on opportunities that may be aAé to he or she and as they need to schedule fubuirses.

There are certain components of the advising peottes are required by the CRBC, this should beicoed for each
student to help make the student aware of thegrpss. It is recommended that the Court RepoBegartment
continues its current practice of quarterly adgswithin the department, which is accomplished digiodifferent
methods, and there are certain components of Wisiag process that are required by the Court ReppBoard of
California (CRBC).

Teaching Effectiveness

Issue: How effectively has the department delivered sewontent to students as reflected in teachinbadst text
selection, course assessment practices, writirmgathe curriculum requirements, instructor evabnat peer
reviews, and the Humphreys College Court Repo@raduate Survey; and how effectively has the depart
supported student learning through use of tuteealices?



Review and Analysis of Evidence: The Court Reporting Program provided the teanfdhewing items for review
and analysis: 1) 16 syllabi from Court Reportimgd?am courses, and 2) the Committee sent out@Bugite surveys
and had 14 surveys returned.

The Court Reporting Department currently does ootey or assess students who drop out of the pmagiehe
completion rate for the court reporting prograrhigher than the national average for court repgrtimowever, the
graduation rate for the program is lower than thleege average.

The committee sent out 23 surveys by USPS mailkeadds were verified through the Humphreys Collegezabar
system and also through the CRB for any updatesamges in addresses. We had 14 responses reantechne of
the envelopes were returned as being undeliveralilese students were called and emailed, eacimdewhithat the
survey had been mailed the previous week; we atedhey might fill out the survey as quickly asspible.

The review team was especially interested in eviagahe sample of 16 syllabi and the graduateesurvihe team
analyzed the syllabi using the following list ofjurerements. The team also analyzed the graduateysifrom the
perspectives of student perceived educational ygluity of teaching within the major, higher ordeinking skills
developed within the major, and overall experieincine major as these areas were determined toolsenglevant to
teaching effectiveness.

The team reviewed the samples of the syllabi tafdbey included the following 10 categories ofdrmation
required by the college:

Heading.

Catalog course description.

Faculty contact information.

Textbooks and other required or recommendeénmaht
Learning objectives.

Course policies.

Course assignments.

College support services.

Grading policies and procedures.

0.  Weekly schedule of classes.
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Conclusions and Recommendations: The evidence presented reflects that the CoypbRieg Program is very
different from other programs, in that a studemigpesses at their own speed and may be in this sasefor
numerous quarters. Thus, each syllabus includeeekly schedule; however, they were not specifienvexplaining
assignments. College Support Services was rarehtioned in any of the syllabi due to the naturéhefprogram,
library services are not likely used.

The analysis of the Graduate Survey supportedatietiiat students perceive that the Court RepoRiogram faculty
and curriculum were perceived in a very satisfaclight with average scores throughout the releyamtion of
survey, pertaining to their major, of 3.35 on agc@le. In addition, the graduate students pezddivat the program
prepared them well not only for their profession dontributed significantly to their writing, speag and higher
order thinking ability.

Institutional data confirmed that the Court Repat®oard Examination Statistics exceed the stateesage pass rate
by 32.9%.



Our Pass Average CA Overall % Pass Humphreys College Difference

Dictation 88.9% 45.0% +43.9%
English 100% 72.45% +27.5%
Professional Practice 48.2% 20.9% +27.3%

The number of students enrolled in the Court Repgpirogram has varied over the last five yearse Beginning of
the fall quarter of the 2005 academic year shoviedriollees. The numbers have slowly risen and $telady since
then, the fall 2006 quarter showing 67 enrolleasthe fall 2008 quarter was at 71. The biggespjuvas in 2008
when the fall quarter enrollment went up to 85.e P005-2008 enrollment records show an increa28.6f6 in the
Court Reporting Program; this is exceptionally hvgiren compared to the overall college 2005-2008:2amse of
10.3%.

Of all students enrolled in the Court ReportingdPam since 2007, 5 received a degree but haveat@ualified to
take the CSR Exam, 18 received degrees or cetéBand qualified to take the CSR Exam, and their@ny 62
students are currently working on their certificatedegree

The team recommends that the program continue totardghe course syllabi to ensure that they inelat required
categories of information, perhaps by considermgginclusion of a template covering the inclusibalbitems that
can be standardized. It was found that the fa@dttact information might be more convenient ® $tudent if
included in the header of each of the syllabi. 3&® recognize the increase in enrollment and revamd that the
department continue encouraging high quality fycpérformance to help continue this trend.

Assessment

Issue: How effectively has the department assessed stadiamment of major learning objectives througlyang
implementation of program assessment plans, and$istudent attainment informed by other succedisators,
such as program enrollments, course enrolimertentien and graduation rates, job placement, psajesl
certification of its graduates, and alumni enroliinien graduate programs?

Review and Analysis of Evidence: The team reviewed the Court Reporting Program Assest Plan and Learning
Objectives. It was found that most classes inGbert Reporting Program are aimed at building spmethe steno
machine. However, emphasis is also placed on a0 notes, fluency in the read back of stenesydtanscript
formatting, learning the shorthand language, aedude of English (including specialized terminoésgyj grammar,
and punctuation in transcripts.

Each instructor understands the importance tottiaest of speed building on the steno machine talan material
in every class is of professional quality, muclit dfeing actual courtroom and deposition transsrgptlegislative
record. All testing material has been selectethbiructors and meets all testing standards estadaliby the
California Court Reporters Board. In this way, leatstructor is prepared to provide instructiont ikanost beneficial
to our students and encourage them to reach tbairaj over 200 words per minute on the steno nme;hwith a solid
foundation and understanding of English terminatsgi

The full-time faculty members are available to assend discuss plans that might assist a studemtsagtruggling at
a speed plateau. Students requesting assistanoceas of English, grammar, or punctuation are @aged to seek
the assistance of our college tutorial staff thfotlge tutoring center. The Department Chair, Rayndl conducts
review sessions for those students who have geclib take the state exam. The tutoring prepaeestudents for the
state exam in the areas of professional practibézse medical and legal terminology, and knowledfjthe codes and
laws relating to the court reporting profession.

Conclusions and Recommendations: The review team is impressed with the program’gpss in assessment. The
department is aware that their goal is to providdents with the skills and knowledge to enter eiguality career
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and to provide the professional community with diead individuals in the area of court and freelameporting. It is
recommended that the department continue it cupettice of preparing student to meet the qualiiins to sit for
and pass the state certified shorthand reportegmaations.

It is also the recommendation of the committee ghairvey instrument be developed to help undeatdtanreasons
students withdraw from the Court Reporting Progearlumphreys College. By identifying these factibies
department may be able to address some of thesigguieh the college has direct control over ana tinay be able
to influence. Furthermore, the study may validateassumption that students drop out because dafitficulty of the
curriculum and not for any controllable factorsthEr way this study would be of value to the dépant.

Overall Conclusions and Recommendations

The Court Reporting Program has done a very gdodfoneeting all of the elements of the C-DATA mbdéhe
following is a summary of our recommendations:

Community:

* Itis recommended that the Court Reporting Depantroentinue its current practice of adhering to the
comprehensive standards of the state of Califomitia recognizing the importance of the professional
memberships the Court Reporting Department faariymembers of. Also to continue, the extensive
evidence of those who attended conferences, caowanivorkshops, to keep up with standards and lleérg
able to bring the information to various career gegsentations given at local high schools.

Curriculum Development:

* Itis recommended that the Court Reporting Depantroentinue its current practice of holding faculty
meetings once per quarter and continue the ongbsagissions in regard to curriculum improvementsrater
to fully meet the expectations of student successcarriculum development.

» Itis recommended that the Court Reporting Depantroentinue its current practice of using the seproject
portfolios for every student which utilizes the jeid to document the mandated requirements of glgothia
Court Reporters Board in several areas.

Advising:

* Itis recommended that the Court Reporting Depantroentinue its current practice of quarterly athgs
within the department, which is accomplished thioddferent methods, and there are certain compisren
the advising process that are required by the (Repbrters Board of California (CRBC).

Teaching Effectiveness:

* The team recommends that the program continue totandhe course syllabi to ensure that they inelad
required categories of information, perhaps by arsg the inclusion of a template covering theusion of
all items that can be standardized.

* We recommend that faculty contact information stidaé included in the header of each syllabus,madting
it easy to find the instructor contact informatiofsgain, this may be a consideration of the indosif a

template, covering a standardized header.

Assessment:



* Itis recommended that the department continueuiteent practice of preparing students to meet the
gualifications to sit for and pass the state dedithorthand reporter’s examinations.

* Itis also the recommendation of the committee ghstirvey instrument be developed to help undeddtas
reasons students withdraw from the Court RepoRiragram at Humphreys College, the study may vadidat
the assumption that students drop out because dafifficulty of the curriculum and not for any cooitable
factors. Either way this study would be of valoghe department.
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Humphreys College Graduate Survey — SUMMARY CR

A. Your Overall Humphreys College Experience

1. Please indicate your level of satisfaction with the following items.

Very Very Summary
Satisfied Satisfied Dissatisfied Dissatisfied

Your overall Humphreys experience 7 5 3.58
Overall value of Humphreys education related to cost 1 7 2 1 2.72
Overall quality of your interaction with Humphreys instructors 9 3 3.75
Overall quality of your interaction with staff (non-instructors) 5 7 3.42
Overall quality of college services provided (registration, admissions, etc.) | 6 6 3.50
Overall value of extra-curricular activities on campus 6 2 2.75

2. Would you recommend Humphreys to others considering college? 9 OYes (1)ONo O Maybe

3. Did you participate in any of the following activities while enrolled at Humphreys?

Yes No

Internship, field experience, or practicum 9 1
Community service or volunteer work 3 6
Student organizations 1 8
Culminating senior experience (comprehensive exam, capstone course, thesis/senior project, student teaching, etc.) 6 4

B. Your Experience in Your Major

4. Please indicate your level of satisfaction with each of the following aspects of your major.

Very Very Not
Satisfied Satisfied Dissatisfied | Dissatisfied |Applicable | Summary

Quality of teaching in your major 9 2 1 3.67
Accessibility of faculty in your major 10 1 1 3.58
Faculty concern for your academic/professional development 9 2 1 3.08
Transcription skills developed by courses in your major 6 3 3.67
Computer Aided Transcription skills developed by courses in your major 3 2 3 1 2.78
Critical thinking/problem solving skills developed by your major courses 2 4 1 3.14
Ability to work effectively with others developed by courses in your major 6 2 1 3.56
Availability of classes in your major 6 2 1 3.56
Quality of academic advising in your major 7 2 2 3.45
Overall adequacy of space and/or facilities for classes in your major 7 4 3.64
Overall adequacy of classroom resources for classes in your major 7 3 1 3.55
(computers, lab equipment, etc.)
Overall experience in your major 7 2 1 3.00
Overall preparation for employment 8 2 1 1 3.42
Usefulness of your internship, field experience, or practicum 6 3 1 3.50
Usefulness of your culminating senior experience (comprehensive exam, 4 2 2 2 2.60
capstone course, thesis/senior project, student teaching, etc.)

5. If you could start over again, would you choose the same major?

(10) O Definitely Yes (1) O Probably Yes (1) © Probably No

O Definitely No



6. Please estimate how helpful your HC General Education courses were in contributing to your knowledge, skills, and personal

development in the following areas:

Very Somewhat Not Too Not Helpful Summary
Helpful Helpful Helpful At All
Thinking critically and analytically 5 4 1 3.40
Speaking clearly and effectively 6 5 1 3.40
Writing clearly and effectively 8 4 3.67
Reading for content and analysis 8 4 3.67
Analyzing quantitative problems 4 4 2 3.20
Applying scientific knowledge and skills 10 1 3.91
Appreciating great works of art, music, drama 4 2 2 3 2.64
Appreciating cultures or groups other than my own 3 5 1 2 2.82
Awareness of global issues and events 3 6 1 3.20
Awareness of ethical implications of my own and others’ actions 3 7 3.30
Developing creativity 1 3 2 1 2.14
Using information research skills 5 4 1 3.40
Acquiring a broad general education 5 4 1 3.40
Developing leadership skills 3 6 1 3.20
Learning effectively on my own 6 4 3.60

7. What would have improved your OVERALL Humphreys experience?

C. Additional Education

8. Are you planning to further your education?
(3) O Yes, | am currently furthering my education
(2) O Probably, but | am not sure when

(2) O Yes, | plan to further my education
(2) O Maybe, but | have no specific plans  (2) O No, | have no plans
(if yes) | prefer to further my education at Humphreys if my program of interest were offered: (4) O Yes (2) O No

(if yes) What is the nature and purpose of your additional education?

O Coursework toward Associate degree

O Coursework toward Certificate program

(5) O Coursework toward Bachelor’'s degree

(1) O Coursework toward Master’s degree

O Coursework toward Doctorate degree (Ph.D., Ed.D, J.D., etc.)

(3) O Coursework for personal or professional growth

O Workshop to complete Continuing Education Units for professional standing

D. Current Employment Status

9. Areyou currently employed?
(9) O Yes, in a position closely related to my Humphreys academic preparation (skip to 10)
(1)O Yes, in a position not closely related to my Humphreys academic preparation (skip to 9a)
O No, but | am seeking employment (skip to 9b)
O No, and | am not seeking employment (skip to 9b)

9a. If your current position is NOT CLOSELY RELATED to your Humphreys academic preparation, was this a result of your
personal preference/choice, or was it a result of other factors?

(1)O Yes, it was my personal choice

O No, it was a result of other factors

9b. If you are not employed, which one of the following best describes the reason?
O No jobs available in my field in my geographic area
O No jobs in this field in any location
O Jobs are available but many people are competing for them
O | do not yet have all of the required credentials
O Family responsibilities influenced my employment options
O My continuing education influenced my employment options

10. (7) O 1 am working full-time (2) O | am working part-time

11. (3) © | am self-employed (5) O | am NOT self-employed



The following comments wer e written on the survey forms:

1. I was not prepared for state test. | was givadysthings and let go. | should have been helpleen it was given to me. |
should not have had to do it on my own for the nydngaid.

2. Having Humphreys accredited by the NCRA. Aftempleting school, | moved to a new state and wablento obtain an
official ship in court because Humphreys wasn'tradited by the NCRA. Their hiring requirement$fitisconsin to be hired in
court was having an RPR license or being a graduatea school accredited by the NCRA. | feltlagugh Humphreys should
have been accredited by the NCRA (National CoupdRers Association). | felt that we pay enougmeyg and Humphreys
should have been a part of that organization. nansure if they are now, but | think they shoudd b

3. More scholarship opportunities or aid. Lower tSos

4. Cheaper Costs.

5. More practical application of actual skills invarking environment. The differences between beistudent and working in
the field are too broad and require an abilitydayat to situations and environments not taughtdbyad classroom experience. |
think more of a practical, fluctuating environmevtiere you have to use all of your learning, insteithe same anticipatory
situations would broaden the experience and givem e practical learning environment.

For example, often in court you need to be ablguiokly identify multiple people beyond the basithigol set up. You leave
school with four identifiers. You often need sixmore. Quite often you have multiple participamd anidentified persons
speaking in a courtroom setting. Your training ankbhreys does not address this, nor does it addguscome evident in the
intern setting. | honestly think you should be @& to know how to read a docket, how to iderdtfprneys and participants
efficiently and be comfortable with interruptingdourt to clarify who someone is. You really ont @ne chance sometimes.
You want your students to shine.

Jury charge is a joke. Of all of the jury chardes heard during my time at Humphreys, I've stivén't heard one in the field.
More often in court it is arraignments, sentencimgpleas. What a waste of time jury charge isolthe students to pass
multiple 2 voice takes. The 2 voice interactiomisre practical than the straight matter or juryrggaMake students pass the
takes that will encompass the majority of their kvoot dictated letters or congressional takesly know of one student in the
past 15 years who has worked in a congressiorntaigeThat's Rhett Simmons. Read an arraignmeatsantencing or charges.
These are the things that you hear on a daily basis

Allow the students to use their computers in tlssioom. You won't be working in court or at a ddpan without your
laptop/notebook. You need to know how to use yottmsre in a real setting. | can't imagine not gsimne.

| STILL don't know how to hook up to attorneys inealtime setting. | never learned that at Humpsrahich is supposed to
teach a realtime class and theory.

We never have any experience in using parenthstieddich | use all the time.

Actual transcripts take time. Being able to assefagn's layout and adapt a transcript to that laye® paramount. This can take a
beginner a lot of time if they don't understand howhange a layout. No emphasis is put on thisoAfou need to be able to
make a cover page that makes sense. No emphasisas this. How do you keep track of your workuybillings, your firms?
That is never covered. The assumption is thafitimewill babysit you. They don't have time toitrgrou. | work for at least

five different firms to keep busy. They all usdiierent layout, certificate; cover page, indemdailling sheet.

I think the cost for Humphreys in comparison to sasfithe other schools is a deterrent. Considghiagime involved in
completing the program and the lack of work for trreporters at this time. | think you do your stats a disservice charging
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them more than $40K. You need to be able to male pan payments, and with the current economyraddction in work
(furloughs or reduction in discovery) you need ¢odble to make a living and make your loan payment.

Also, please, please quit using the phrase contrifpunegligence. Not only is that phrase out okdaut | think California quit
using that standard over twenty years ago. Theecoterm to replace that phrase in ALL of the nuwyusrtakes would be
comparative negligence, which is the current stahda

| think the program is slowly evolving. | think yaweed to bring it up to date, and give it a fatelithink the old program is not
working in this new technological age. The prograaeds to come up to current standards. Quit relgingutside sources, be it
agency owners/supervisors in court/guest speaigyivé your students the cutting-edge informatiweytneed. Equip your
students with practical situations and materidgheyneed to be challenged.

Why not survey firm owners/court supervisors tafout what THEY want from a new student???

6. Have more upper division classes available ssdfamily Law, Probate, Tax Law, so we can gain Kedge in the area we
would like to focus in.

7. Units too expensive.
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